ahisell Appendix 2

Logistics and Delivery Terms

These Logistics and Delivery Terms are part of the Framework Purchasing Agreement entered into between the Parties and
shall be signed below by both Parties

General

The Parties undertake to make every effort to reduce the total lead time and the total amount of capital tied up, and to ensure that
the Supplier delivers the correct quantity on time: (i) to Ahlsell’s Logistics Centre (LC) and Regional Warehouse (DL) (including
Transit Goods), (ii) direct to Ahlsell’s store, or (iii) direct to Ahlsell's customers (drop shipment) according to the terms of the
Agreement. The Parties shall strive to achieve the highest quality and safety from the best possible sustainability perspective and
cost for both Parties.

The sections in this Appendix apply as follows: Section A for (i) delivery to Ahlsell’s Logistics Centre (LC) and Regional Warehouse
(DL), Section B for (i) direct delivery to Ahlsell's stores, and Section C for (iii) direct delivery to Ahlsell’s customers (drop shipment).

Definitions

DL means Ahlsell’'s Regional Warehouse;

Drop shipment means direct delivery to end customers;

LC means Ahlsell’s Logistics Centre;

Transit goods (also called acquisition goods) means goods ordered by Ahlsell’s sellers or buyers for delivery via LC.

A. Ahlsell’s Logistics Centre (LC) and Regional Warehouse (DL)
In addition to this Appendix, separate Logistics requirements apply for each LC.

. Carriage and packing instructions

1.1 Where it is possible to use standard pallets, approved EUR pallets (as defined by the SS-EN 13698-1 European standard)
shall be used. Goods that do not fit on standard pallets shall be packed in suitable disposable packaging in a manner that
protects the goods to the necessary extent and allows for the pallet/packaging to be handled by forklift trucks. The
pallet/packaging must be of the same quality as an EUR pallet.

1.2 All wooden packaging (e.g. pallets and pallet collars) that arrives at Ahlsell must meet the requirements of the ISPM 15
international standard. This primarily applies to pallets and pallet collars.

1.3 The maximum weight/height per pallet (incl. the pallet) is set at:

Sweden 750 kg 1100 mm Mixed pallet max. 1600 mm (ASL 1100mm)
Finland 750 kg 1200 mm Mixed pallet max. 1600 mm
Norway 600 kg 1200 mm Mixed pallet max. 1200 mm
Denmark 1000 kg 1100 mm Mixed pallet max. 1600 mm

The type of pallet that exceeds the above restriction (height or weight) must, if possible, be divided into several load carriers
in order to fall within the restriction. The load carriers that, due to the nature of the item, which cannot be redistributed to
several load carriers, shall be clearly marked with the total weight of the load carrier, including the load carrier weight. All
deliveries on load carriers that deviate from EUR pallets in accordance with European standard SS-EN 13698-1 must be
clearly marked with the total weight of the load carrier, including the load carrier weight.

1.4 Packaging should be of one type only, where the quantity and the characteristics/design/attributes of the item allow for this.
All items with the same item number must always be packed together for delivery, set clearly apart from the next item. The
separation with interlayers must be done horizontally or vertically between the items on mixed pallets.

1.5 Items comprising multiple components must be packed together (in one package) to ensure receipt of complete items. Only
complete items may be delivered.

1.6 Orders that are placed for different unloading addresses/storage locations (e.g. outdoor items and indoor items) must be
packaged separately and each order kept together in the delivery.

1.7 Bundles of pipes must be delivered unmixed and marked with the item number, quantity and charge number. The maximum
weight per bundle is 1500 kg (Sweden, Finland and Denmark) and 1200 kg (Norway). The bundles should rest on three
spacers. These should be at least 75 x 75 mm in size.

1.8 Items that are too large for pallets must be fitted with clearly marked lifting points or alternatively eyebolts for safe handling
of the goods.

1.9 All types of transport packaging should, as far as possible be recyclable or reusable.

2. Labelling goods
2.1 All products/packaging must be labelled with the Purchaser’s item number or the Supplier’s item number. The goods must
be labelled in the language of the recipient country (Swedish/Norwegian/Finnish/Danish) and additional languages if
requested.
2.2 There must be a label on the end of each unmixed pallet/package clearly stating:
e  Ahlsell’s purchase order number;
e  Ahlsell's item number or the Supplier's item number; and
e Quantity/Number of pieces of the items on the pallet.

2.3 A "MIXED PALLET" or “MIX PALL” label must be affixed to pallets that contain a mixture of items.
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Transit goods and acquisition goods must be packed on a customer-by-customer basis and labelled with the customer’s
order number. These packages must then be grouped separately and labelled "TRANSIT" along with the Purchaser’s order
number on the outer packaging in which the orders are packed.

Consignment note and delivery note

The consignment note must include the sender, type and quantity of packages, and goods label/Purchaser’s order number.
Adress label must be attached to each pallet (pallet dunnage) and should contain shipment ID and information on total
amount of packages (e.g 1/2-2/1)

When the total volume of goods exceeds 5 m3, the goods shall be divided according to the purchase order’s delivery
addresses on separate consignment notes. Goods with a volume up to 5 m3 shall be sent to the delivery address where the
majority of the goods are notified.

The delivery note must contain the Purchaser’s order number and the Purchaser’s item number. The delivery note must only
contain items from one order.

The delivery note must be attached visibly on the short side of the pallet, outside of the goods, inside a document pouch. If
the shipment contains orders for delivery to more than one unloading address, the delivery notes for these orders must be
placed together on one pallet per unloading address.

Certificates

If the Purchaser requires a certificate/attestation for items being delivered, the document must be sent by email (Sweden:
cert@ahlsell.se; Norway: cert.industry@ahlsell.no; Finland: ainestodistukset@ahlsell.fi; Denmark: purchase@vvs-trading.dk
or certifikat@ahlsell.dk) to reach the Purchaser’s Logistics Centre in good time before the shipment arrives. Certificates must
include the following information: the Purchaser’'s order number, the item it concerns, and the charge, batch and heat
numbers. The charge number must be clearly stamped on each item.

Delivery days to the Logistics Centre

The Purchaser determines the delivery schedule after consultation with the Supplier. The Purchaser updates the delivery
schedule on a regular basis.

If at least one delivery is made to the Logistics Centre each week, all transit goods and any outstanding orders must be
delivered together with the warehouse shipment.

Order and order confirmation

Delivery date means the date on which the goods reach the Purchaser.

If there are temporary delivery delays relating to all or parts of the Supplier's range, the person responsible for placing the
order must be kept informed of this at all times.

An order confirmation must always state delivery date, quantity and other standard information. Should there be any change
to the requested delivery date or to a previously specified delivery date, a new delivery date must always be given through
EDI or Web portal.

The Supplier shall send the order conformation trough EDI or Web portal. If EDI cannot be set up within two months, the
Web portal should be used until EDI is established. Order confirmations through email or other channels should completely
be avoided.

Lead time and performance follow-up

The Supplier shall inform the Purchaser of the estimated lead time (number of working days from placement of the purchase
order until to receipt of the goods by the Purchaser).

The agreed lead time to each LC must be regulated separately (for lead time per item or per product range).

The Purchaser depends on deliveries with a high level of reliability from the Supplier for an efficient flow to the end customer.
It is a shared goal of the Parties for all orders to be delivered according to the agreed lead time and the days that have been
agreed upon. Measurement and monitoring of delivery precision are carried out according to the Purchaser’s definitions.
The Supplier should track lead time and delivery precision, and proactively take actions to improve delivery precision.

If the Supplier fails to deliver in accordance with the terms specified in Section 7 (in relation to the agreed lead time, requested
delivery date or confirmed delivery date), the Purchaser has the right to claim compensation in accordance with Ahlsell’s
General Purchasing Terms and Conditions.

Any exceptions that allow for planning and filling of direct vehicles must be set out in this Agreement. It is the responsibility
of the Supplier to inform the Purchaser of any necessary changes to delivery lead times. Should it be necessary to
significantly extend lead times, the Purchaser has the right to renegotiate the terms and conditions for the products
concerned.

If there is considerable variation in the performance of the Supplier to deliver as stated above, and the Supplier has not
informed the Purchaser in reasonable time and has not taken measures to mitigate the impacts on the Purchaser’s sales,
the Purchaser has the right, in addition to the provisions of Ahlsell’'s General Purchasing Terms and Conditions, to request
compensation for the loss of margins due to loss of sales.

Following inspection by and request from the Purchaser, the Supplier must take measures to improve the quality of delivery
(variations in quantity, damage, etc.), delivery precision and execution of delivery (variations from Ahlsell’'s packing
instructions, labelling and information on consignment and delivery notes) within 1-2 months or within what should be
considered reasonable timeframe for the specific case. Failure to do so shall entitle the Purchaser to claim compensation for
any additional work.

Direct delivery to store
Carriage and packing instructions
Iltems comprising multiple components must be packed together to ensure receipt of complete items. Only complete items

may be delivered.

Labelling goods
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9.1 All products/packaging must contain the Purchaser’s item number, or at least the Supplier’s item number. The goods must
be labelled in the language of the recipient country (Swedish/Norwegian/Finnish/Danish) and additional languages if
requested.

9.2 There must be a label on the end of each unmixed pallet/package clearly stating:

e  Ahlsell’s purchase order number;
e  Ahlsell’s item number or the Supplier’s item number; and
e the quantity of items.
9.3 If a delivery consists of several orders, it must be labelled “MIXED PACKAGING”.

10. Consignment note and delivery note

10.1 The consignment note must include the sender, type and quantity of packages, and goods label/Purchaser’s order number.

10.2 The delivery note must contain the Purchaser’s order number and the Purchaser’s item number. The delivery note must only
contain items from one order.

10.3 The delivery note must be clearly visible inside a document pouch attached to the outside of the goods package. If the
shipment contains orders for delivery to more than one unloading address, the delivery notes for these orders must be placed
together on one pallet per unloading address.

11. Certificates

11.1 If the Purchaser requires a certificate/attestation for items, the document must be sent by email to the person responsible for
placing the order, with a copy to the following addresses: Sweden: cert@ahlsell.se; Norway: cert.industry@abhlsell.no;
Finland: ainestodistukset@ahlsell.fi; Denmark: purchase@uvvs-trading.dk or certifikat@ahlsell.dk to reach the Purchaser’s
Logistics Centre in good time before the shipment arrives. Certificates must include the following information: the Purchaser’s
order number, the item it concerns, and the charge, batch and heat numbers. The charge number must be clearly stamped
on each item.

12. Order and order confirmation

12.1 Delivery date means the date on which the goods reach the Purchaser.

12.2 If there are temporary delivery delays relating to all or parts of the Supplier's range, the person responsible for placing the
order must be kept informed of this at all times.

12.3 An order confirmation must be sent within 24 hours to the unit that placed the order and must always state a delivery time.
Should there be any change to the requested delivery date or to a previously specified delivery date, the unit that placed the
order must always be informed of the new delivery date.

13. Delivery times

13.1 Delivery to the store must be made no later than 4 pm (local time).

13.2 The Supplier undertakes to consolidate deliveries as far as possible, i.e. if there are several order lines, these must be sent
in one delivery.

C. Direct delivery to customer (drop shipment)

14. Labelling goods
14.1 All products must contain the Purchaser’s item number, or at least the Supplier’s item number. The goods must be labelled
in the language of the recipient country (Swedish/Norwegian/Finnish/Danish).

15. Consignment note and delivery note

15.1 The consignment/delivery note must contain the product’s item name, the Purchaser’s item number or at least the Supplier's
item number, the sales channel’'s name and logo, sender, package type, quantity, goods labelling/the Purchaser’s order
number, the recipient's name and delivery address.

15.2 A price list or price estimate for freight and order fees for drop shipment is attached to the Agreement (specified per country
and region if there are major differences).

16. Certificates

16.1 If the Purchaser requires a certificate/attestation for items, the document must be sent by email to the person responsible for
placing the order, with a copy to the following addresses: Sweden: cert@ahlsell.se; Norway: cert.industry@abhlsell.no;
Finland: ainestodistukset@ahlsell.fi; Denmark: purchase@uvvs-trading.dk or certifikat@ahlsell.dk to reach the Purchaser's
Logistics Centre in good time before the shipment arrives. Certificates must include the following information: the Purchaser’s
order number, the item it concerns, and the charge, batch and heat numbers. The charge number must be clearly stamped
on each item.

17. Order and order confirmation

17.1 An order confirmation must be sent within 24 hours to the unit that placed the order and must always state a delivery time.
Should there be any change to the requested delivery date or to a previously specified delivery date, the unit that placed the
order must always be informed of the new delivery date.

17.2 An order confirmation must state the order number, price, quantity, product number, confirmed date when the product is sent
from the warehouse.

17.3 If there is a significant variation in shipping costs, the Purchaser must be contacted beforehand to confirm the order.

18. Freight forwarders and geographic coverage

18.1 State which freight forwarder(s) the Supplier uses for delivery:

18.2 All postcodes within Sweden, Finland, Norway and Denmark are covered within the framework of delivery to the end
customer.
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19. Lead time and performance follow-up

19.1 The agreed lead time will be days (can also be attached separately if there are different lead times per product
range or items). The Supplier shall follow up on lead time and delivery precision (variations from the requested and confirmed
delivery date). The Supplier undertakes to consolidate deliveries as far as possible, i.e. if there are several order lines, these
must be sent in one delivery. Statistics regarding consolidation of deliveries shall be provided in accordance with the
Purchasers instructions.

19.2 The Purchaser and its ordering unit shall receive consignment information (shipment number) feedback when a product is
sent.

D. Deviations from logistics and delivery terms

If, upon entering into the Agreement, the Supplier is unable to meet or comply with the stipulated requirements for logistics
and delivery, the Supplier shall, in consultation with the Purchaser, specify the clause(s) that this concerns and state below
what the deviations are.

Section | Deviation

Place and date: Place and date:
SUPPLIER: PURCHASER
Name: Name:

Title: Title:

Name: Name:

Title: Title:



